
Action Taken Report on Parents Feedback 

1. College Campus: 

Feedback Analysis: 100% of the parents expressed high satisfaction with the College Campus. 

Action Taken:  

 Continue maintaining the infrastructure and cleanliness of the campus. 

 Ensure that any suggestions for campus development are considered and implemented where 

feasible. 

2. Overall Environment of College: 

Feedback Analysis: A very high percentage of parents were satisfied with the overall 

environment of the college. 

Action Taken:  

 The college will continue to foster a positive, inclusive and supportive environment. 

 Encourage faculty and staff to maintain high standards of professionalism and create a 

welcoming atmosphere for all students. 

3. Admission Process: 

Feedback Analysis: 96% of parents rated the admission process highly, reflecting its 

effectiveness. 

4. Library Facility: 

Feedback Analysis: 74% of parents expressed high satisfaction with the library facilities. 

However, there is room for improvement here. 

Action Taken:  

 Review the availability of resources such as books and online databases to ensure they meet 

the evolving needs of students. 

 Consider enhancing the physical space, increasing the number of computers and study areas. 

 Solicit suggestions from students and parents to improve the library facilities further. 

5. Co-Curricular and Extra-Curricular Activities: 

Feedback Analysis: A majority of parents expressed high satisfaction with co-curricular and 

extra-curricular activities offered by the college. 

 



Action Taken:  

 Continue promoting a diverse range of extra-curricular programs that foster leadership, 

teamwork and personal growth. 

 Ensure that these activities are accessible to all students and that there is a balance between 

academic commitments and extracurricular participation. 

6. Academic Support System: 

Feedback Analysis: 94% of parents were highly satisfied with the academic support system, 

which indicates its effectiveness. 

Action Taken:  

 Continue enhancing academic counseling and mentoring services. 

The following actions are recommended: 

1. Conduct periodic reviews of library resources and facilities. 

2. Encourage on-going engagement between parents and current students to gather feedback 

on improving college services. 

  


